
PROGRAMME

SUNDAY JULY 7TH  

1400 – 1800
CONFERENCE REGISTRATION
Vanbrugh College Reception

1600 – 1730
UKSS Executive Board Meeting – Board Members to attend
V120

1800
Welcome Addresses: Mayor of York and UKSS President
V045

1830
Keynote Address: Professor Peter Checkland, UKSS Gold Medallist
V045


‘30 Years in the Systems Movement: Disappointments I Have Known and Hopes for the Future’

1945
Pre Dinner Drinks
Vanbrugh College Foyer

2015
DINNER
Vanbrugh College Dining Hall

MONDAY JULY 8TH 

0800
BREAKFAST                                                                                                                                  Vanbrugh College Dining Hall


0850
Announcements and Notices                                                                                                                                                 V045


0900 
Plenary: Professor Max Boisot ‘Whither the Knowledge-Based Firm?’                                                                                V045
1000
Plenary: Professor Mike Jackson ‘Creative Holism: Systems Thinking for Managers’                                                         V045

1100
MORNING COFFEE                                                                                                                                      Vanbrugh Snack Bar
	
	SOCIAL SYSTEMS DESIGN
	SYSTEMS THEORY
	CRITICAL SYSTEMS THINKING
	SYSTEMS PRACTICE

	
	Chair Roger Stewart        V120
	Chair Jennifer Wilby        V123
	Chair Roger Packham     V232
	Chair Jim Howell              V240

	1130
	Impact of Computer Hardware Theft on ICT Introduction to South African Rural Communities:

Jackie Phahlamohlaka and Hugo Lotriet
	Vickers’ Concept of Relationship-Maintaining and the Nature of Regulation

Daune West
	A Trusting Constructivist View of Systems Thinking in the Knowledge Age

Norma Romm
	Connecting Soft Systems Thinking with Project Management Practice: An Organizational Change Case Study

Kerry Costello, Lynn Crawford, Lesley Bentley and Julien Pollack

	1200
	Reconciling Complexity Science in Organizations and Christian Spirituality

Eric B. Dent
	Sawu Bona: Systems Theory in Design

Johann van der Merwe 
	On an Application of Critical Systems Heuristics in a Framework for Evaluation of Software Development Productivity

O Petkova and D Petkov
	PEArL: Establishing the Authenticity of Action Research Field Studies 

Donna Champion

	1230
	Participation in Thames Chase Community Forest: A Multimedia Elicitation Tool

M.W.J. Spaul, S.H. Evans and S.A. Unsworth
	Mapping the Stages of the Development of Management Sciences Methodologies in the UK: from Single Solving Methods to Multimethodology

Alberto Paucar-Caceres
	Turnaround Systems Alignment: A Methodology for Dealing with Complex-Coercive Problems

Tony Groom 
	Soft Systems Methodology based on Organizational Knowledge-Creation Theory
Taketoshi Yoshida


1300
LUNCH








      Vanbrugh College Dining Hall

1400
Plenary: Professor Anne Taket
‘Let a thousand flowers blossom ………





V045






Diversifying critical systems thinking: exploring some new avenues’

1500
AFTERNOON TEA








     Vanbrugh Snack Bar

	
	SOCIAL SYSTEMS DESIGN

Chair Martin Spaul           V120
	SYSTEMS THEORY

Chair John Mingers         V123
	BUSINESS

Chair Daune West            V232
	SYSTEMS PRACTICE

Chair Frank Stowell         V240

	1530
	Taking Account of Human Rights

Trevor Pearce and Joyce Fortune

	Self-Organization in Human Dynamics: Law of Requisite Vorticity

Vladimir Dimitrov and Robert Woog
	A Systems Approach to Marketing

Declan P. Bannon

	Using SSM to Improve Supply Chain Effectiveness
Ross Smith, David Mackay, Graeme Altmann and Gulender Gencogl

	1600
	Autopoiesis and the Theory of Viable Systems

John Brocklesby and John Mingers

	Relevance and Rigour, Theory and Practice in Systems
Stephen K. Probert
	Systemic Requirements for the Development of Competitive Capability: Lessons from a New Zealand Study of Competitive Advantage

John Davies
	A Report of the Use of the PISO Method in an NHS Trust Hospital

J. Davison, D.A. Deeks, A. Dixon, J.B. Thompson and M.D. Lejk 



	1630
	Between Stability and Chaos: On Paying Attention to Relationships in Viable Systems
Jim Underwood
	Emergent or Just Unexpected?

Joyce Fortune & Diane White


	Rethinking Business Strategy with Complexity Theory

Wai Ming Mak
	SSM-Guided Research to Improve the Linkages between a Science Provider and their End-Users

Janet Reid, Terry Kelly, and Ian Valentine

	1700
	
	
	
	Heart Disease, Communication and Systems

Roger Stewart and Bob Roberts


1745 
UKSS ANNUAL GENERAL MEETING – ALL MEMBERS WELCOME





V120

2000 
DINNER








      Vanbrugh College Dining Hall

2200 
EVENING SOCIAL ACTIVITIES Folk Group – ‘Scarlet Heights’                                                                                       Vanbrugh Bar

TUESDAY JULY 9th 

0800 
BREAKFAST








      Vanbrugh College Dining Hall

0850
Announcements and Notices








                V045

0900
Plenary: Professor John Mingers ‘Real - izing Systems Thinking with Critical Realism’




V045
	
	KNOWLEDGE MANAGEMENT

Chair Norman Ball           V120
	INFORMATION SYSTEMS

Chair Daune West              V123
	STUDENT PAPERS

Chair Jennifer Wilby        V232
	SYSTEMS PRACTICE

Chair John Brocklesby        V240

	1000
	Inquiring into Learning as System

Susan Byrne, David Todd, Barbara Simpson, Christine Woods and Rainer Seidel
	Practical Approaches to an Information Systems Architecture Implementation at GlaxoWellcome

Andreas Rassau, Martin Sykes and Misha Hebel
	Enacting Platforms towards Critical Systems Practice: Reflections from an Organisation-Based Action Research

Alvaro Carrizosa
	Cybernetics/Systems Approach to Transformation of the Towel Production Firms in Osaka Area, Japan

Takayuki Koga

	1030
	The Knowledge Worker and the Knowledge Age

James G. Howell 
	Comment on ‘How’ to Conduct an Action Research Study in the Domain of Information Systems Development

Casey McQuinn Wilson
	A Base for Simulating Information Distribution

Gunilla Egonsdotter and Joel Palmius
	Towards A Contingency Framework for Intervention In The Context Of A Systems-Based Approach

Eugene H. Melan

	1100
	MORNING COFFEE
	
	
	                   Vanbrugh Snack Bar

	1130
	The Value of Knowledge Workers – What Affects It and Who Decides?

Aidan Ward and Steve Armstrong
	Cross-Cultural Issues Affecting Electronic Transfer of Personal Health Information

Richard Whiddett and Jocelyn Handy
	Systems Thinking and the Knowledge Age: Revisiting Kuhn

Hilary C. M. Kane
	National and International Opera – A Controlling Suprasystem

Lawrie Reavill

	1200
	A Human Value System Based Methodology for an Organisational Development Consultancy

Misha Hebel and Bjørn Mathiesen
	An Information Portal for an Emergency Service
Peter Hyland
	Chaos and Complexity Theory in Management: An Exploration from a Critical Systems Thinking Perspective

Maria Carolina Ortegón-Monroy
	A Multi-Methodological Approach to Emergency Call Handling in the Metropolitan Police Service

Raymond Rowe

	1230
	Information, Knowledge and Teams

Malcolm Crowe 
	
	How Does Self-Organization Work in a Process of Innovation Diffusion? Complexity Theory Perspective 

Mei-Ya Wang and Se-hwa Wu 
	A Basis for Investigating Collaborative Research in Systems and Information Systems

Paul Lewis


1300
LUNCH








      Vanbrugh College Dining Hall

1400
SOCIAL ACTIVITIES

1900
PRE-DINNER DRINKS








     Vanbrugh Snack Bar

1930
BANQUET: After dinner speaker Dr Peter Hughes OBE, Chief Executive Scottish Engineering     Vanbrugh College Dining Hall

WEDNESDAY JULY 10TH

0800
BREAKFAST








      Vanbrugh College Dining Hall

0900
Announcements and Notices









V045

0915
Plenary: Professor Norman Ball









V045 

‘Information Technology and Education: Keeping Up With The Changes The Changes Are Bringing’
1015
MORNING COFFEE








     Vanbrugh Snack Bar

	
	KNOWLEDGE MANAGEMENT
	INFORMATION SYSTEMS
	STUDENT PAPERS
	MODELLING

Chair Paul Lewis              V240

	
	Chair Misha Hebel                 V120
	Chair Steve Probert     V123
	Chair Lynn Crawford         V232
	

	1045
	Systemic Learning with a Searchlight Approach

Stig C. Holmberg

	The Role of Surplus Vision in Knowledge Systems

Robert Stephens

	An Evaluation Framework for Information Strategies at Higher Education Institutions

Yongmei Nie Bentley and Steve Clarke
	Complex Clusters in Local Environments: Multi-Layered Multi-Media Learning

Patrick Baker and Kay Fielden

	1115
	Creating Corporate Value through Knowledge Management Systems

Larry Churchman and Chris Royce 
	Information System Risks and Countermeasures in Supply Chain Integration and Management for an Enterprise

Joseph Akomode
	A Systems Model of Project Management

Richard Barber


	Modelling Roles in Business Systems using Role Objects

Ying Liang

	1145
	Design of a Knowledge Management 

System for Quality Improvement in a 

Public Education System in México

Cuauhtémoc Olmedo
	Systems Thinking in the Theory and Practice of Strategic Information Systems Planning

Irwin Brown
	
	Handling Complexity in Networked Multimedia Systems: The Contribution of Semiotics

John H. Connolly and Iain W. Phillips


1230
LUNCH








       Langwith College Dining Hall

	
	KNOWLEDGE MANAGEMENT
	ENVIRONMENTAL MANAGEMENT
	STUDENT PAPERS
	MODELLING

	
	Chair Norma Romm               V120
	Chair Jennifer Wilby    V123 
	Chair Norman Ball            V232
	Chair Stig Holmberg        V240

	1330
	Knowledge in Self-Organization Process: Hope (Finite) of System Thinking

Antonín Rosicky
	PAR for Rural Community Development in South Sulawesi, Indonesia

Hasnawaty Habibie, N. Sriskandarajah, and Roger Packham
	IST Strategy Development and Enactment: A Perspective of Appreciation

Paul Robinson and David Brown
	Product and Systems Design through Linguistic Modelling

Janus Korn

	1400
	The Role of the Management Process in Farmer Learning 

David Gray Elizabeth Kemp and Warren Parker
	Towards a New Agenda for Operational Research and Environmental Management

Gerald Midgley and Martin Reynolds
	Making Use of Systems Ideas in Primary Care Information Work

Pam Hearne
	Some Considerations for a Semantic Analysis of Conceptual Data Schemata

Wei Hu and Junkang Feng

	1430
	Introduction to Knowledge Profiling

MauriceYolles
	Rhythm of the Rivers: An Ecosystem Approach to Human Health on the Amazon Frontier

Tamsyn P. Murray and Roger Packham
	The Introduction of New Concepts into Soft Systems Methodology

John McDermott
	Towards a Definition of the “Information Bearing Capability” of a Conceptual Data Schema

Hongwei Xu and Junkang Feng


15.15
CLOSING ADDRESS: Jim Howell, Vice President of UK Systems Society





V045
